
�Call 1-888-994-7636, Press 1 for Customer Support

FACTORY AUTHORIZED SERVICE AGENTS
ALABAMA

Heritage Service Group 
2812 Ruffner Rd 
Birmingham, AL 35210 
800-239-5152 
FAX: 205-833-1690 
www.heritageservicegroup.com 

ALASKA

Polar Refrigeration 
6446 Homer Drive 
Anchorage, AK 99518 
907-349-3500 
FAX: 907-344-7053

ARIZONA

Arrowhead Commercial 
Equipment 
6800 N. 55th Ave 
Glendale, AZ 85301 
623-773-1365 
FAX: 623-773-1369 
 
Service Solutions Group 
4832 S. 35th Street 
Phoenix, AZ 85040 
602-234-2443 
800-824-8875 
FAX: 602-232-5862 
www.acs-in-az.com  
 

1121 W. Grant Rd. #410 
Tucson, AZ 85705 
520-629-0040 
800-300-3337 
FAX: 520-629-0622 
www.acs-in-az.com 

ARKANSAS

Scott Service Co. Inc. 
PO Box 192917  
Little Rock, AR 72219 
501-562-1863 
FAX: 501-562-2308

CALIFORNIA

Service Solutions Group 
5367 Second St. 
Irwindale, CA 91706 
626-960-9390 
FAX: 626-337-4551 
www.barkers.com 
 

7955 Dunbrook #H 
San Diego, CA 92126 
858-695-1091 
FAX: 858-751-0399  
www.barkers.com 
 

3Wire Pacific Coast 
15014 Staff Court 
Gardena, CA 90248 
310-515-0123 
800-576-0123 
FAX: 310-515-5564 
www.3wire.com 
 
Commercial Appliance 
Company Inc. 
165-B Commerce Circle 
Sacramento, CA 95815 
916-567-0203 
800-464-2222 
FAX: 916-567-0324 
www.commercialappliance.com 
 
RAMCO Refrigeration  
3921 E. Mira Loma  
Anaheim, CA 92807 
714-792-1034 
FAX: 714-792-1046 
 
Golden Bay Commercial 
Service  
774 Tehama Street  
San Francisco, CA 94103 
415-626-3315 
FAX: 415-626-9593

COLORADO

Hawkins Commercial 
Appliance 
3000 S. Wyandot St. 
Englewood, CO 80110 
303-781-5548 
800-624-2117  
FAX:303-761-8861  
www.hawkinscommercial.com

CONNECTICUT

Interstate Food Equipment 
Service (IFES) 
5 Craftsman Rd. #4 
East Windsor, CT 06088 
800-930-9034  
860-627-5670 
FAX: 860-627-5674  
www.mressvc.com

DELAWARE

EMR 
104 E. Scotland Drive 
Bear, DE 19701 
302-834-5292 
888-687-8080 
FAX: 302-834-5596  
www.emrco.com

FLORIDA

TWC Services Inc. 
150 Maritime Drive 
Sanford, FL 32771 
800-432-0565 
407-695-6700 
FAX: 407-330-7451 
 
Servco Appliance Sales & 
Service 
106 W. Oakridge Road 
Orlando, FL 32809 
407-855-6370 
FAX: 407-855-1606 
 
Pierce Parts and Service 
2422 Allen Rd 
Macon, GA 31216 
800-368-2512 
478-781-6003 
FAX: 478-781-7186 
 
Commercial Appliance Service 
8416 Laurel Fair Circle, Ste 114 
Tampa, FL 33610 
813-663-0313  
800-282-4718 
FAX: 813-663-0212 
 
Prime Mechanical Services, 
Inc. 
1854 NW 21st Street 
Pompano Beach, FL 33069 
954-971-2444 
954-971-2441 
FAX: 954-271-2441 

GEORGIA

Pierce Parts & Service 
2422 Allen Rd. 
Macon, GA 31216 
800-368-2512 
478-781-6003 
FAX: 478-781-7186 

HAWAII

D & S Commercial Service Inc. 
94-1175 Ka Uka Blvd. Unit #7 
Waipahu, HI 96798 
808-677-9370 
FAX: 808-677-9370

IDAHO

Boise Appliance & 
Refrigeration 
7539 W. Mossy Cup Street 
Boise, ID 83709 
208-343-0103 
FAX: 208-343-0558
 
 

RCH Services 
133 S. Second Ave. 
Pocatello, ID 83201 
208-233-6626 
FAX: 208-233-7575

ILLINOIS

General Parts & Service 
248 James Street 
Bensenville, IL 60106 
800-880-3604  
630-595-3300 
FAX: 630-595-0006 
www.generalparts.com 
 
Tri Star Mechanical 
114 Joey Drive 
Elk Grove Village, IL 60007 
847-290-0400 
FAX: 847-290-0402 
 
(CSI) Commercial Services, 
Inc. 
18405 Edison Avenue 
Chesterfield, MO 63005 
800-777-8689 
636-519-7000 
FAX: 636-519-7997 
www.csistlouis.com 
 
Kaemmerlen Parts & Service 
1539 S. Kings Hwy 
St. Louis, MO 63110 
314-535-2222 
FAX: 314-535-6205 
www.kps-stl.com 
 
Coker Service Inc. 
125 W. North Ave. 
Villa Park, IL 60181 
630-941-7070 
FAX: 630-941-7099 
 
Cone’s Repair Service 
3003 Gill Street 
Bloomington, IL 61704 
309-663-7525 
800-369-7525 
FAX: 309-663-7109 
www.cones.com

INDIANA

GCS Service Inc. 
5310 E 25th St 
Indianapolis, IN 46218 
800-727-8710 
 
General Parts & Service 
6226 La Pas Trail 
Indianapolis, IN 46268 
317-290-8060 
800-410-9794 
FAX: 317-290-8085 
www.generalparts.com
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RANDELL FACTORY AUTHORIZED SERVICE AGENTS
IOWA

Goodwin Tucker  
Group Inc. 
3509 Delaware Ave. 
Des Moines, IA 50316 
800-372-6066  
515-262-9308 
FAX: 515-262-2936 
 
Cone’s Repair Service 
1056 27th Ave. SW. 
Cedar Rapids, IA 52404 
319-365-3325 
800-747-3326 
FAX: 319-365-0885 
www.cones.com

KANSAS

General Parts & Service 
9212 E. 37th Street N. 
Wichita, KS 67226 
316-315-0044 
866-211-5439 
FAX: 316-315-0660 
www.generalparts.com 
 

1101 East 13th Street 
Kansas City, MO 64106 
800-279-9967 
816-421-5400 
FAX: 816-421-1270 
www.generalparts.com

KENTUCKY

Certified Service Center 
(Service Soluitons Group) 
4283 Produce Road 
Louisville, KY 40218 
800-637-6350 
502-964-7007 
FAX: 502-964-7202 
www.certifiedsc.com 

1051 Goodwin Drive 
Lexington, KY 40505 
800-432-9269 
859-254-8858 
FAX: 859-231-7781 
www.certifiedsc.com 
 

127 Dishman Lane 
Bowling Green, KY 42101 
800-637-6350 
502-964-7007 
FAX: 502-964-7202 
www.certifiedsc.com 
 

890 Redna Terrace 
Cincinnati, OH 45215 
800-543-2060  
513-772-6600 
FAX: 513-612-6600 
www.certifiedsc.com

  LOUISIANA

Chandler’s Parts & Service 
11656 Darryl Drive 
Baton Rouge, LA 70815 
225-272-6620 
800-349-8888 
FAX: 225-272-7168 
www.chandlersparts.com 
 

1717 Spring Street 
Shreveport, LA 71111 
318-227-9888 
800-569-9905 
FAX: 318-227-9822 
www.chandlersparts.com 
 
Heritage Service Group 
1532 River Oaks Rd. West 
Harahan, LA 70123 
504-734-8864 
800-499-2351 
FAX: 504-733-2559 
www.heritageservicegroup.com

MAINE

Interstate Food Equipment 
Service (IFES) 
170 John Roberts Rd. #3 
S. Portland, ME 04106 
800-823-9700 
207-772-1152 
FAX: 207-772-1445 
www.mressvc.com

MARYLAND

EMR Service  
9100 Yelowbrick Rd, Ste H 
Baltimore, MD 21237 
800-879-4994 
410-467-8080 
FAX: 410-467-4191 
www.emrco.com 
 

106 Williamsport Circle 
Salisbury, MD 21801 
877-753-8080  
410-543-8080 
FAX: 410-548-4038 
www.emrco.com 
 

5316 Sunnyside Ave 
Beltsville, MD 20705 
800-348-2365  
301-931-7000 
FAX: 301-931-3060 
www.emrco.com

MASSACHUSETTS

Interstate Food Equipment 
Service (IFES) 
34 South Street 
Somerville, MA 02143 
617-868-1930 
800-338-6737 
617-868-5331 
www.mressvc.com 

MICHIGAN

A & R Repairs/Baker’s Kneads 
Inc. 
26352 Lawrence 
Center Line, MI 48015 
586-758-4440 
800-852-2261 
FAX: 586-758-0740 
www.arrepiars.com 
 
Refrigeration Service Plus 
3721 Auburn Road 
Rochester Hills, MI 48309 
800-727-0999 
248-844-9230 
FAX: 248-844-9232 
 
Midwest Food Eqpt. Services 
Inc. 
3055 Dixie SW 
Grandville, MI 49418 
800-288-7060  
616-261-2000 
FAX: 616-261-2020 
www.mfeservice.com 
 

3310 Redmond 
Kalamazoo, MI 49001 
800-288-7050 
269-372-1012 
FAX: 269-372-1054 
www.mfeservice.com 
 
Troubleshooters of Mid 
Michigan 
2040 S. Shepherd Rd 
Mt. Pleasant, MI 48858 
989-772-4841 
FAX: 989-773-2215 

 

MINNESOTA

General Parts & Service 
11311 Hampshire Avenue South 
Bloomington, MN 55438  
800-279-9980 
952-944-5800 
FAX: 952-944-7101 
www.generalparts.com

Custom Refrigeration
664 Mendelssohn Ave. N
Golden Valley MN 55427
763-544-4499
FAX: 763-544-0209

MISSISSIPPI

GCS Service 
5755 Gallant Drive 
Jackson, MS 39206  
800-274-5954 
FAX: 601-956-1200 
 
Heritage Service Group 
207 Park Court, Ste. B 
Ridgeland, MS 39157  
601-607-3340 
866-278-8639 
FAX: 601-607-3499 
www.heritageservicegroup.com

MISSOURI

General Parts & Service 
1101 East 13th Street 
Kansas City, MO 64106 
800-279-9967 
816-421-5400 
FAX: 816-421-1270 
www.generalparts.com 
 
Kaemmerlen Parts & Service 
1539 S. Kings Hwy 
St. Louis, MO 63110 
314-535-2222  
FAX: 314-535-6205 
www.kps-stl.com 
 
(CSI) Commercial Services, Inc. 
18405 Edison Avenue 
Chesterfield, MO 63005 
800-777-8689 
636-519-7000 
FAX: 636-519-7997 
www.csistlouis.com

MONTANA

Custom Commercial Service 
101 W. Main St 
East Helena, MT 59635 
406-443-1333 
800-736-5357 
FAX: 406-443-1222 
www.ccsmt.com



RANDELL FACTORY AUTHORIZED SERVICE AGENTS
NEBRASKA

General Parts & Service 
4423 S. 134th St. 
Omaha, NE 68137 
888-831-4031 
402-408-9990 
FAX: 402-408-9991 
www.generalparts.com

NEVADA

3Wire Pacific Coast
7090 Magic Mountain
Las Vegas, NV 89119
800-531-1111 
 
Hitech Commercial Service
1840 Stella Lake Street
Las Vegas, NV 89106
877-924-4832 
702-649-4616
FAX: 702-649-4607 

NEW HAMPSHIRE

Interstate Food Equipment 
Service (IFES) 
32 Library Street  
Allenstown, NH 03275 
800-660-2058 
603-268-0606 
FAX: 603-268-0106 
www.mressvc.com

NEW JERSEY

Malachy Mechanical 
586 Avenue A 
Bayonne, NJ 07002 
201-823-1415 
FAX: 201-823-3926 
Elmer Shultz  
201 W. Washington Ave. 
Pleasantville, NJ 08232 
609-641-0317 
FAX: 609-641-8703 
 
Service Port Refrigeration Co. 
340-A Andrews Road 
Trevose, PA 19053 
215-396-8022 
FAX: 215-396-8044

NEW MEXICO

Certified Service 
3427 Vassar Drive 
Albequerque, NM 87107 
800-392-0134 
505-343-9934 
FAX: 505-393-9964

 

R & B Commercial Service 
4412 Towner NE 
Albequerque, NM 87110 
800-376-1821 
505-889-4090 
FAX: 505-889-3845 
www.rbcommercialservice.com

NEW YORK

AIS (Appliance Installation 
Service) 
1336 Main Street 
Buffalo, NY 14209 
716-884-7425 
800-722-1252 
FAX: 716-884-0410 
www.aiserie.com 
 

80 Rockwood Place 
Rochester, NY 14610 
716-461-2370 
800-458-4198 
FAX: 716-461-5545 
www.aiserie.com 
 

200 Salina Street 
Syracuse, NY 13088 
315-453-0709 
800-371-5921 
FAX: 315-453-1412 
www.aiserie.com 
 

9 West Main Street 
Falconer, NY 14733 
716-665-6556 
800-552-6556 
FAX: 716-665-4227 
www.aiserie.com 
 
Summit Restaurant Repairs, Inc. 
160 East 2nd Street. 
Mineola, NY 11501 
516-747-3333 
FAX: 516-747-7776

Weather Wise
333 Stagg St.
Brooklyn, NY 11206
718-628-1002
FAX: 718-628-1014 
 
Northern Parts & Service 
21 Northern Ave 
Plattsburgh, NY 12903 
518-563-3200 
800-635-5005 
FAX: 518-563-3219 
www.3wire.com

NORTH CAROLINA

Authorized Commercial 
Equipment Service  
1020 Tuckaseegee Rd. 
Charlotte, NC 28266 
800-532-6127 
704-377-4501 
FAX: 704-377-4504 
www.authorizedinc.com 
 

800 N. Person Street 
Raleigh, NC 27604 
919-834-3476 
800-250-9167 
FAX: 919-834-3477 
www.authorizedinc.com 
 

904 S. Marshall St. 
Winston-Salem, NC 27101 
336-725-5396 
800-563-9485 
FAX: 336-721-1289 
www.authorizedinc.com 
 

1611 Castle Hayne Rd, Ste F1 
Wilmington, NC 28403 
910-343-4118  
FAX: 910-343-5794 
www.authorizedinc.com

NORTH DAKOTA

General Parts & Service  
10 S. 18th Street 
Fargo, ND 58103 
800-279-9987 
701-235-4161 
FAX: 701-235-0539 
www.generalparts.com

OHIO

DMO Food Equipment 
Services 
8400 Sweetvalley Drive 
Cleveland, OH 44125 
216-328-0600 
800-837-0605 
FAX: 216-328-0604 
www.dmoservice.com 
 
Total Line Refrigeration 
33540 Pin Oak Parkway 
Avon Lake, OH 44012 
440-933-0300 
FAX: 440-933-0310 
 
The Wichman Company 
7 N. Westwood Ave. 
Toledo, OH 43607 
419-385-9121 
FAX: 419-385-0202 
 

Service Solutions Group 
(Certified Service Center) 
890 Redna Terrace 
Cincinnati, OH 45215 
513-772-6600 
800-543-2060 
FAX: 513-612-6600 
www.certifiedsc.com
 
AIS (Appliance Installation 
Service) 
590 E Western Reserve Rd 
Youngstown, OH 44514 
330-729-9705 
877-346-6544  
FAX: 330-729-9707 
www.aiserie.com

OKLAHOMA

Hagar Restaurant Service 
1229 W. Main St. 
Oklahoma City, OK 73106 
800-445-1791 
405-235-2184 
FAX: 405-236-5592 

OREGON

Ron’s Service 
16364 SW 72nd Ave. 
Portland, OR 97224 
503-624-0890 
800-851-4118 
FAX: 503-684-6107 
www.ronsservice.com 
 
Royal Commercial 
Refrigeration 
2134 SE 9th Ave 
Portland, OR 97214 
503-236-1370 
503-236-0977 
www.royalcommercial.com

PENNSYLVANIA

K & D Factory Service Inc. 
1833-41 North Cameron Street 
Harrisburg, PA 17103 
717-236-9039 
800-932-0503 
FAX: 717-238-4367 
www.kdfsi.com 
 

597 Lehigh Ave 
Lancaster, PA 17602 
717-394-4892 
717-238-4367 
 

2100 W. Market Street 
York, PA 17404 
717-793-8525 
717-238-4367 
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RANDELL FACTORY AUTHORIZED SERVICE AGENTS
480 Business Park Lane 
Allentown, PA 18109 
610-432-0266 
 

1818 Cedar Ave 
Scranton, PA 18505 
570-342-5135 

AIS (Appliance 
Installation Service) 
740 Vista Park Dr. 
Pittsburgh, PA 15205 
800-726-6020 
www.aiserie.com 
 

1911 W. 26th Street 
Erie, PA 16508 
800-332-3732 
814-456-3732 
FAX: 814-452-4843 
www.aiserie.com 
 
Service Port Refrigeration CO 
340-A Andrews Road 
Trevose, PA 19053 
215-396-8022  
www.aiserie.com 
FAX: 215-396-8044

RHODE ISLAND

Interstate Food Equipment 
Service (IFES) 
170 Amaral Street 
E. Providence, RI 02915 
800-621-6737 
401-434-1600 
FAX: 401-434-1660 
www.mressvc.com

SOUTH CAROLINA

Whaley Foodservice Repairs 
137 Cedar Rd. 
Lexington, SC 29073 
803-996-9920  
800-877-2662 
FAX: 803-996-9921 
www.whaleyfoodservice.com 
 

748 Congaree Rd 
Greenville, SC 29607 
864-234-7011 
FAX: 864-770-8993 
www.whaleyfoodservice.com 
 

1406-C Commerce Plaza 
Myrtle Beach, SC 29577 
843-626-1866 
FAX: 843-626-2632 
www.whaleyfoodservice.com 
 

4740-A Franchise Street 
N. Charleston, SC 29418 
843-760-2110 
FAX: 843-329-0431 
www.whaleyfoodservice.com

SOUTH DAKOTA

General Parts & Service  
11311 Hampshire Ave South 
Bloomington, MN 55438 
800-279-9980 
952-944-5800 
FAX: 952-944-7101 
www.generalparts.com

TENNESSEE

Camp Electric 
647 Madison Avenue 
Memphis, TN 38173 
901-527-7543 
800-238-7345 
FAX: 901-526-3379 
 
D&D Heating & Cooling 
136 Hickory Street 
Madison, TN 37115 
615-868-3542 
FAX: 615-868-7290 
 
FESCO 
1209 S. Watkins 
Chattanooga, TN 37404 
800-727-8447 
423-624-3381 
FAX: 423-624-3383 
 

3005 D Industrial Parkway 
Knoxville, TN 37921 
800-513-7278 
865-522-5764 
FAX: 865-522-0982

TEXAS

Armstrong Repair Center 
PO Box 1770 
Bellaire, TX 77402 
800-392-5325 
713-666-7100 
FAX: 713-665-5542 
www.armstrongrepair.com 
 
Hou-Tex Equipment Inc 
5018B Antoine Ste 230 
Houston, TX 77092 
713-691-3583 
FAX: 713-691-3583 
 

Refrigerated Specialists 
Inc. / Cooking Equipment 
Specialists 
3040 E. Meadows 
Mesquite, TX 75150 
972-279-3800 
FAX: 972-686-9656 
 
Axxon Services Inc. 
352 Spencer LN
San Antonio, TX 78201 
210-558-8420 
FAX: 210-558-9089 
 
Commercial Kichen Repair Co. 
PO. Box 831128 
San Antonio, TX 78207 
210-735-2811 
800-292-2120 
FAX: 210-735-7421 
www.commercialkitchen.com

UTAH

La Monica’s Restaurant Eqpt. 
Service Co. 
6211 South 380 West 
Murray, UT 84107 
801-263-3221 
800-527-2561 
FAX: 801-263-3229 
www.lamonicas.com 
 
Michael’s Commercial 
Restaurant Service 
7846 South 13000 West 
West Jordan, UT 84088 
801-446-9299 
FAX: 801-446-1992 
 
Lindhardt Technical Services 
Inc. 
2854 S. Redwood Road C-17 
West Valley City, UT 84119 
801-973-9657 
800-618-9646 
FAX: 801-973-9696 
www.lindhardt-techserv.com

VERMONT

Northern Parts & Service 
21 Northern Ave 
Plattsburgh, NY 12903 
518-563-3200 
800-635-5005 
FAX: 518-563-3219 
www.3wire.com

VIRGINIA

EMR Service  
5875 Barclay Drive 
Alexandria, VA 22315 
703-922-3887 
800-394-3887 
FAX: 703-922-3889 
www.mressvc.com 
 
Restaurant Equipment Parts 
& Service LTD 
233 First Colonial Rd 
Virginia Beach, VA 23454 
757-425-5038  
800-262-0802 
FAX: 757-425-5955 
 
Daubers 
769 Dyantech Court 
Springfield, VA 22153 
703-866-3600  
800-554-7788 
FAX: 703-866-4071 
www.daubers.com 
 
Bill’s Refrigeration 
14370 King Rd.
Doswell, VA 23047
804-752-2003
FAX: 804-883-5748 

WASHINGTON

3 Wire / Restaurant Appliance 
Service  
2322 20th Avenue SE, STE 150 
Bothell, WA 98021 
866-770-2022 
FAX: 425-486-8544 
www.3wire.com

WEST VIRGINIA

Statewide Service 
603 Main Ave. 
Nitro, WV 25143 
304-755-1811 
FAX: 304-755-4001

WISCONSIN

General Parts & Service 
W223 N. 735 Saratoga Drive 
Waukesha, WI 53186 
800-279-9976 
262-650-6666 
FAX: 262-650-6660 
www.generalparts.com 
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Appliance Service Center 
(ASC1) 
2439 Atwood Ave. 
Madison, WI 53704 
800-236-7440  
608-246-3160 
FAX: 608-246-2721 
www.asc1inc.com 
 

6843 W. Beloit Rd. 
West Allis, WI 53219 
800-236-6460 
414-543-6460 
FAX: 414-543-6480 
www.asc1inc.com 
 

786 Morris Avenue 
Green Bay, WI 54304 
800-236-0871 
920-496-9993 
FAX: 920-496-9927 
www.asc1inc.com 
 
Appliance Service Center 
(ASC1)/ Metropolat 
3210 London Ave 
Eau Claire, WI 54701 
800-848-3945 
715-832-0555 
FAX: 715-832-7813 
www.asc1inc.com

WYOMING

Michael’s Commercial 
Restaurant Service 
7846 South 13000 West 
West Jordan, UT 84088 
801-446-9299 
FAX: 801-446-1992 

 
Hawkins Commercial 
Appliance 
3000 S. Wyandot Street 
Englewood, CO 80110 
303-781-5548 
800-624-2117 
FAX: 303-761-8861 
www.hawkinscommercial.com

ADDITIONAL NFORMATION

RANDELL, Parts & Service
1055 Mendell Davis Drive
Jackson, MS 39272
601-372-3903
888-994-7636
FAX: 601-372-8852
E-mail: service@unifiedbrands.net
Website: RANDELL.com


